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'‘Malpractice' and 'maladministration’ are related concepts, the common theme of which is that they
involve afailure to follow the rules of an examination or assessment. This policy and procedure uses the
word 'malpractice’ to cover both 'malpractice’ and 'maladministration’ and it means any act, default or
practice which is:

e A breach of the Regulations.
¢ Abreach of awarding body requirements regarding how a qualification should be delivered.
o Afailure to follow established procedures in relation to a qualification which:
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Givesriseto prejudice to candidates.

Compromises public confidence in qualifications.

Compromises, attempts to compromise or may compromise the process of assessment,
the integrity of any qualification or the validity of a result or certificate.

Damages the authority, reputation



Suspected



reported to the awarding body but will be dealt with in accordance with the centre’s internal procedures.
The only exception to this iswhere the awarding body's confidential assessment material has potentially
been breached. The breach will be reported to the awarding body immediately.

If, in the view of the investigator, there is sufficient evidence to implicate an individual in malpractice,
that individual (a candidate or a member of staff) will be informed of the rights of accused individuals.

Once the information gathering has concluded, the Head of Centre (or other appointed information-
gatherer) will submit a written report summarising the information obtained and actions taken to the
relevant awarding body, accompanied by the information obtained during the course of their enquiries.

Form JCQ/M1 will be used when reporting candidate cases; for centre staff, form JCQ/M3 will be used.

The awarding body will decide on the basis of the report, and any supporting documentation, whether
there is evidence of malpractice and if any further investigation is required. The Head of Centre will be
informed accordingly.

Once a decision has been made, it will be communicated in writing to the Head of Centre as soon as
possible. The Head of Centre will communicate the decision to the individuals concerned and pass on



